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Yorkshire Humberside Service Report January 2015
Connections in Yorkshire Humberside by Bandwidth

Service Rellability The SLA sets a target minimum of 99.7% availability for each service averaged over a |2 month rolling period
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Service Availability
The SLA target sets a minimum of 99.7% availability for each customer, averaged over a 12 month rolling period
Periods of scheduled and emergency maintenance are discounted when calculating availability of services

Monthly and annual availabilities falling below 99.7% are highlighted

* Service has resilience - where an organisation retains connectivity during an outage period by means of a second connection, the outage is not counted against its

availability figures
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2 Month
Rolling
Availability

Askham Bryan College, York Campus 100% | 100% 100% 95.43% 95.99% 100% 100%  99.28%
Barnsley College 100% 100%|  100%  100%| 100% 100% |  100%  100% 99.50% 100% >99.99% 100%  99.96%
gf;fgﬂ;%‘;ﬁ:::s:‘nz‘:f”gh SR R 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100% >99.99% 100%  99.96%
Bishop Burton College, Bishop Burton 100% 100%|  100%  100%| 100% 100%  100%  100% 99.50% 100%  100%| 100%  99.96%
Eleaid if Timises o die Sdiznes Mtsam e, 97.92% 100%  100%  100% 100% 100%  100% 100% 99.69% 100%  100% 100%  99.80%
National Media Museum Bradford

20T 61 IMUSEEES 617 (G2 ST MR (Eret: 100% 100%  100%  100% 100% 100%  100% 95.43% 99.50% 100%  100% 100%  99.58%
National Railway Museum, York

Bradford College 100% 100%|  100%|  100%| 100% 100%  100%  100% 99.50% 100%  100%| 100%  99.96%
Calderdale College 100% 100%|  100%  100%| 100% 100%  100%  100% 99.50% 100%  100% 100%  99.96%
EZ'::;:?J?";YMS;ZIF?;?:“E°r°”gh Council, Personal & 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100%|  100% 99.83%  99.94%
(Shigy eif Eseierd I (e prelfien [PIsdTEs S, HaselE! 100% 98.65%  100%  100% 100%| 100%  100% 100% 99.19% 100%  100% 100%  99.82%
& Community Development

g:\yle‘f;g;:;tc°”“°i" FeemEl ety 100%  100% 100% 100% | 100%  100% 100%  100% 99.05% 100% 100% 100%|  99.92%
Coventry University, Barnsley Datacentre 100% | 100% 100% | 100%|99.50% | 100% 100% | 100% | <12 Months
Craven College >99.99%  100% >99.99% >99.99% 100% 100%  100% 100% 99.50%| 100%  100% 99.82%  99.94%
Dearne Valley College 100% 100%|  100%|  100%| 100% 100%|  100% 100% 99.50% 100% >99.99% 100%  99.96%
Doncaster College 100%| 100% |  100%  100% 100%| 100%  100% 100% 99.50% 100% >99.99% 100%  99.96%
Doncaster Deaf Trust 100%| 100%| 98.48%  100% 100%| 100%  100% 100% 99.50% 100%  100%| 100%  99.83%




Service
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12 Month

Rolling
Availability

Doncaster Metropolitan Borough Council 100% 100% 100% | 100% >99.99% 99.96%
East Riding College; Beverley Campus 100%| 100%  100%  100% 100%  100%  100% 100% 99.50% 100%  100% 100%  99.96%
ans;ﬁ:‘n"ify°é:\‘,’;'§;‘;:nf°“"C"’ Personal & 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Franklin Sixth) Form College [00%| 100%  100%  100% 100% 99:51%  100% 100% 99.50% 100% >99.99% 100%  99.92%
Gremriend Collg 100%  100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 99.83%  99.94%
g:z::z 2;:::53 of Further and Higher Education, 100% 99.24%  100%  100% 100% 100%|  100% 100% 99.50% 100% >99.99% 100%  99.89%
g::;“bibryoh"gs:tc“:;;f:““her and Higher Education, 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 99.82%  99.94%
EEnshavndlealles 100%| 100%  100%  100% 100% 100% >99.99%  100% 99.50% 100%  100% 100%  99.96%
Huddersfield New College 100%  100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 99.83%  99.94%
EllCaIEeNFartcprtalCapas [00%| 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Hull College 100%  100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
el s Callem 100%| 100%  100%  100% 100% 99.61%  100% 100% 99.50% 100%  100% 100%  99.93%
g‘fﬁ”ﬂt’y"g’;\:‘l‘gpf;zf°““C"’ Personal & 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
(s Call i E e 100%| 100%  100%  100% 100%| 100%  100% 100% 99.50% 100%  100% 99.83%  99.94%
irldies Collas, Dewsuy Canie 100% 100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Lo Badan: Unfvarsis® 100% 100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Lo Ty Callags, Tl Canms 100%| 100%  100%  100% 100%| 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Leeds City College, Park Lane Campus [00%| 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
locds Ty Callams B erks Commis 100%| 100%  100%  100% 100%  100%  100% 100% 99.50% 100%  100% 100%  99.96%
Leeds City College, Keighley Campus [00%|  100% 100%| 100%  100% 100% 99.50% 100%  100%  100% <I2 Months
locds @albae 6ii [00%| 100%  100%  100% 100%  100%  100% 100% 99.50% 100%  100% 100%  99.96%
locds Calbm o kg 100%| 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Leeds College of Music [00%| 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%




12 Month
Feb 14 Mar |4 Aprl4 May |4 Jul14  Augl4 Sepl4 Oct |4 Dec 14 Jan I5 Rolling

Service

Availability

Leeds Trinity University College ~ 100% | 100% | 100% 100% 99.75%
Lol Farlk Shieth Form Collsgs 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100% >99.99% 100%  99.96%
o Rl Dol s a g 100% 100% ~ 100%  100% 100% 100%  100%  100% 99.50% 100%  100% 100%  99.96%
NEW College, Pontefract 100% 100%  100%  100% 100% 100%  100% 100% 96.18% 100%  100% 100%  99.68%
N ks @l 100% 100%  100%  100%| 100% 99:61%  100% 100% 99.50% 100%  100% 100%  99.93%
Nordiar Caleys for Residendel Adlk Euzten 100% 100%  100%  100%| 100% 100%  100% 100% 99.50% 100% >99.99% 100%  99.96%
Nerdiarm Erid for Leami: 100%  100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Northern School of Contemporary Dance 100% | 100% 100% 100% | 100% 6  100% 100% | 100%|99.50% | 100% 100% | 100% 99.96%
Nt (DG Shaih Form Calese 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
e C il Camruay 1 100%  100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 95.89%  99.62%
Rl Callge of A end Tedimelegy 100% 100%  100%  100% 100% 100%  100% 100% 99.50% 100% >99.99% 100%  99.96%
Ruskin Mill Educational Trust Limited, Freeman College | 100% | 100%  100%  100% 100% 99:61%  100%  100% 99.50% 100%  100% 100%  99.93%
Sererene G o Gl 100% 100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 99.82%  99.94%
sy Gl 100%  100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 99.82%  99.94%
Sheffield City Council, Personal & Community 100% 100%  100%  100% 100% 99.61%  100% 100% 99.50% 100%  100% 100%  99.93%
Development

il (el Untvards” 100%  100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Tk ol 100%  100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
St Peter's School York 100%  100%  100%  100% 100% 100%  100% 95.43% 99.50% 100%  100% 100%  99.58%
i Bridsn Lfsrery, Sesien Spe 100% 100%  100%  100%| 100% 100%  100% 100% 97.07% 100%  100% 100%  99.76%
The Sheffield College® 100% 100%  100%  100% 100% 100%  100%  100% 99.50% 100% >99.99% 100%  99.96%
Themes Redvaiam Calbsa 100% 100%  100%  100% 100% 100%  100%  100% 99.50% 100% >99.99% 100%  99.96%
Uihvarstiy @ Bradion, Lk 2 100% 100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
Uity o DR 100%  100%  100%  100% 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%
University of Hull, Hull Campus* 100% 100%  100%  100%| 100% 100%  100% 100% 99.50% 100%  100% 100%  99.96%




12 Month
Feb 14 Mar |4 Aprl4 May |4 Jul 14 Aug 14  Sep |14 Dec 14 Jan I5 Rolling

Service

Availability

University of Hull, Scarborough Campus ] ] 99.50% 100% | 99.82%
University of Leeds* 100%| 100% 100% 100%| 100%| 100% 100% | 100%  99.50%  100% 100%| 100% 99.96%
University of Sheffield* 100%| 100% 100% 100%| 100%| 100% 100% | 100%  99.50%  100% |>99.99%  100% 99.96%
University of York* 100%| 100% 100% 100% | 100%| 100% 100% | 100% 99.50%  100% 100%| 100% 99.96%
Wakefield College, Castleford Campus 100%| 100% 100% 100%| 100%| 100% 100% | 100% 99.50%  100% 100%| 100% 99.96%
Wakefield College 100%| 100% 100% 100% | 100%| 100% 100% | 100%  95.78%  100% 100%| 100% 99.65%
Wilberforce Sixth Form College 100%| 100% 100% 100%| 100%| 100% 100% | 100% 99.50% | 100% 100%| 100% 99.96%

e e e N S SHeEEdEn, 1Rl et 100% 100%  100%  100% 100% 100%  100%  100% 99.50% 100%  100% 100%  99.96%

Humber

Wyke Sixth Form College 100%| 100% 100% 100%| 100% 6  100% 100%| 100% |99.50% 100% 100% | 100% 99.96%
York College 100%| 100% 100% 100%| 100%  100% 100% | 95.43% 99.50% 100% 100% | 100% 99.58%
York St John University* 100%| 100% 100% 100%| 100% 6  100% 100%| 100% |99.50% 100% 100% | 100% 99.96%

Yorkshire & Humberside Grid for Learning Foundation* 100% | 100% 100% 100% | 100% 6  100% 100% | 100%|99.50% | 100% 100% | 100% 99.96%




Connection outages this month

Maintenance outages are included in this table - only unscheduled maintenance is counted against availability.

Connection

Start Date and
Time

End Date and
Time

Parking Duration

hh:mm

hh:mm

Fault Type

Description

Sheffield City Council, Personal & Community

01/01/2015 14:42

00:41

Customer

01/01/2015 15:23 | 00:00 . Power failure at Sheffield City Council
Development Environment
. Customer .
The Sheffield College, Hillsborough College 02/01/2015 10:45|02/01/2015 12:58 | 00:00 | 02:13 Maintenance Customer unscheduled maintenance
N . Customer .
University of Leeds, Link | 06/01/2015 09:24 | 06/01/2015 13:03 | 00:00 | 03:39 . Customer unscheduled maintenance
Maintenance
Craven College 06/01/2015 19:41|06/01/2015 21:02 | 00:00 01:21 |Telco Equipment | Power and equipment faults in York
Grimsby Institute of Further and Higher 06/01/2015 19:41 | 06/01/201521:02| 00:00 = 01:21 | Telco Equipment | Power and equipment faults in York
Education, Scarborough Campus
Scarborough Sixth Form College 06/01/2015 19:41|06/01/2015 21:02 | 00:00 01:21 |Telco Equipment | Power and equipment faults in York
Selby College 06/01/2015 19:41|06/01/2015 21:02 | 00:00 01:21 |Telco Equipment | Power and equipment faults in York
University of Hull, Scarborough Campus 06/01/2015 19:41|06/01/2015 21:02 | 00:00 01:21 |Telco Equipment | Power and equipment faults in York
Pennine Camphill Community Ltd 08/01/2015 09:30 | 09/01/2015 17:30 | 02:44 05:16 |Telco Other Circuit ceased in error by Telco
el Tfirisg Wiy Call o 11/01/2015 14:37 | 12/01/2015 08:56 00:00 = 18:19 | ~egional Maintenance caused configuration problems on Janet a-
Configuration end router
Calderdale Metropol!tan Borough Council, 12/0172015 1324 12/01/2015 14:42 00:00 01:18 |Regional Other DDQS directed towards Huddersfield PoP resulting in
Personal & Community Development multiple outages.
Greenhead College 12/01/2015 13:24 | 12/01/2015 14:42| 00:00 | 0I:18 | Regional Other | DDOS directed towards Huddersfield PoP resulting in
multiple outages.
Huddersfield New College 12/01/2015 13:24 | 12/01/2015 14:42| 00:00 | 0I:18 | Regional Other | DDOS directed towards Huddersfield PoP resulting in
multiple outages.
Kirklees College, Huddersfield Centre 12/01/2015 13:24 12/01/2015 1442 00:00 = 01:18 | Regional Other | DDOS directed towards Huddersfield PoP resulting in

multiple outages.




Connection

Start Date and
Time

End Date and
Time

Parking Duration

hh:mm  hh:mm

Fault Type

Description

DDOS directed towards Huddersfield PoP resulting in

Development

Maintenance

Pennine Camphill Community Ltd 12/01/2015 13:24 | 12/01/2015 14:42 | 00:00 | 01:18 | Regional Other ,
multiple outages.

University of Huddersfield, Link 2 12/01/2015 1324 12/01/2015 14:42 00:00 | 0I:18  Regional Other | DDOS directed towards Huddersfield PoP resulting in
multiple outages.

Northern College for Residential Adult 15/01/2015 03:41 | 15/01/2015 03:56 = 00:00 | 00:15 | Unknown Unknown

Education

Workers' Educational Association, Yorkshire and | 3,4 105 02:36 | 23/01/2015 03:04 | 00:00 = 00:28 | Sustomer Localised power outage

Humber Environment

Wilberforce Sixth Form College 23/01/2015 15:34|23/01/2015 16:08 | 00:00 00:34 | Denial of Service | DDOS attack

Ruskin Mill Educational Trust Limited, Freeman 506 515 08.48 26/01/2015 10:19 00:00 = 01:31 | Sustomer Power cut at site

College Environment

NEW College, Pontefract 28/01/2015 10:45 28/01/2015 12:16  00:00 | 01:3] | Customer Power Issues

Environment
. . . Customer .
Leeds Beckett University, City Campus 29/01/2015 07:25|29/01/2015 07:42| 00:00 | 00:17 Maintenance Customer unscheduled maintenance
City of York Council, Personal & Community 150/, 2015 2221 | 29/01/2015 08:30| 00:00 | 10:09 [Sustemer Fism e sl dhe caiTasie




