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Service Availability 

The SLA target sets a minimum of 99.7% availability for each customer, averaged over a 12 month rolling period 

Periods of scheduled and emergency maintenance are discounted when calculating availability of services 

Monthly and annual availabilities falling below 99.7% are highlighted 

* Service has resilience - where an organisation retains connectivity during an outage period by means of a second connection, the outage is not counted against its 

availability figures 

Service Feb 14 Mar 14 Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14 Oct 14 Nov 14 Dec 14 Jan 15 

12 Month 

Rolling 

Availability 

Canterbury Christ Church University, Broadstairs Campus 100% 100% 100% 100% 100% 100% 99.63% 100% 100% 100% 100% 100% 99.97% 

Canterbury Christ Church University, Tunbridge Wells 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

Canterbury Christ Church University, Canterbury Campus 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

Canterbury College, Swale Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Canterbury College, Cantebury Campus 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

East Kent College, Broadstairs Campus 0.00% 0.00% 0.00% 0.00% 0.00% 100% 100% 100% 100% 100% 100% 100% <12 Months 

East Kent College, Folkestone Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

East Malling Research 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

Hadlow College, Greenwich Campus 100% 100% 98.62% 100% 100% 100% 100% 100% 100% 100% 100% 100% 99.88% 

Hadlow College, Hadlow Campus 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

Hadlow College, Canterbury Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Hadlow College, Mottingham Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Hilderstone College 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

ifs University College, Kent Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Kent County Council* 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Medway Council 100% 100% 100% 100% 100% 100% 100% 100% 100% 99.74% 100% 100% 99.98% 

MidKent College 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

North West Kent College of Technology 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

Royal London Society for the Blind, Dorton College of 

Further Education 
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
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Service Feb 14 Mar 14 Apr 14 May 14 Jun 14 Jul 14 Aug 14 Sep 14 Oct 14 Nov 14 Dec 14 Jan 15 

12 Month 

Rolling 

Availability 

University for the Creative Arts, Rochester Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

University for the Creative Arts, Canterbury Campus 100% 100% 100% 100% 100% 100% 100% 100% 95.66% 100% 100% 100% 99.64% 

University of Greenwich, The Universities at Medway 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

University of Kent, Canterbury Campus 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 

University of Kent, Tonbridge Campus 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

West Kent and Ashford College, Dover Campus 100% 100% 100% 100% 100% 100% 100% 0.00% 0.00% 0.00% 100% 100% <12 Months 

West Kent and Ashford College, Ashford Campus 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

West Kent and Ashford College, Tonbridge Campus 100% 100% 100% 100% 100% 100% 99.79% 100% 100% 100% 100% 100% 99.98% 

Workers' Educational Association, Southern 100% 100% 100% 100% 100% 100% 100% 100% 100% 99.92% 100% 100% >99.99% 
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Connection outages this month 

Maintenance outages are included in this table - only unscheduled maintenance is counted against availability. 

Connection 
Start Date and 

Time 

End Date and 

Time 

Parking 

hh:mm 

Duration 

hh:mm 
Fault Type Description 

No outages             

 


