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Ask the users of the systems;

who they are

what they do

what their problems are

how they would solve the problem

Then feed back to JISC/NHS and other stakeholders 
with recommendations



Who they are (n=118)



Who they are (n=118)



Who they are (n=118)



Who they are (n=118)



Who they are (n=118)



What they do (n=118)



What they do (n=118)



What they do (n=118)



What they do (n=118)



What they do (n=118)



What they do (n=118)



What they do (n=118)



What they do (n=118)



What their problems are



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2% (n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

10%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

10%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

10%
12%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

10%
12%

13%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

10%
12%

13%
16%

(n=118)



What their problems are

0% 5% 10% 15% 20% 25% 30%

Using other platforms
User limits

Linking to full text
IP Auth

Diff Auth Systems
Limited Remote Access

>1 set auth details
Access to IT support
Limited or no access

NCC content inadequate
Knowledge

Costs
Slow Access

Too many passwords

1%
2%

3%
5%

7%
8%
9%
9%
9%

10%
12%

13%
16%

29%

(n=118)



How they would solve the 
problem



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%
7%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%
7%

8%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%
7%

8%
12%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%
7%

8%
12%
12%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%
7%

8%
12%
12%
12%

How they would solve the 
problem

(n=118)



0% 5% 10% 15% 20% 25% 30% 35%

Not Sure
Link Targets

No IP auth
Remote Login

Pricing Models
IT support
More NCC

Open Access
Understanding Access

Reliable Network
Better Access

More Money
Portal

One Password

5%
2%

3%
4%
4%

5%
5%

6%
7%

8%
12%
12%
12%

33%

How they would solve the 
problem

(n=118)



Free text



Free text
“we cannot access the resources we 

would like to such as Clinical Evidence 
due to cost constraints”



Free text
“we cannot access the resources we 

would like to such as Clinical Evidence 
due to cost constraints”

“there needs to be recognition from publishers 
that people work across the NHS/HE boundary 
and need access to resources and services in 

each part of their role”



Free text
“we cannot access the resources we 

would like to such as Clinical Evidence 
due to cost constraints”

“there needs to be recognition from publishers 
that people work across the NHS/HE boundary 
and need access to resources and services in 

each part of their role”

“the dream scenario would be any journal available, with 
complete archive via one portal with a single or no 

passwords! Impossible, I know”
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Advantages to adoption of Federated Access 
Management

shared resources, reduced costs

Perception of slow access across the NHS

refer back to CfH

Interim!
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Recommendations

Anytime/anyplace single-sign-on access

Simple access interface

Accountability

eLearning and administrative integration

Interim!
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