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NHS Education’s Strategic Framework for Knowledge
Services

- Current status and future development plans
- Supporting health service priorities

- Service engagement

Delivering Knowledge for Health
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Changing healthcare needs
*Ageing population

eIncrease in chronic disease

*Increase in emergency
admissions

Challenges — wider context
Delivering for Health .

Changing model of care (Delivering
for Health)

*First principles — patient focus;
addressing inequalities.

«Continuous and integrated across
traditional boundaries

Involving patient and carer

*Supported by high-level technology
(EPR)

Embedded in local communities
*Targeting health inequalities;
Improving health

*Educating and developing the
workforce for service modernisation

Delivering Knowledge for Health



elibrary T

www.elib.scot.nhs.uk for

Knowledge Services Response =~

C Knowledge Services

Managing knowledge to support
« First principles:

— Patient focus

— Health inequalities

Self-management and shared decision-making

Delivery of care at point of local need

Workforce modernisation

An integrated NHSScotland — technology and knowledge
management

Delivering Knowledge for Health
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First principles

Vision:

Managing knowledge to support all stages of the
patient journey

“From Knowing to Doing”: Applying knowledge to practice
 Clinical decision-making
« Addressing health inequalities

Delivering Knowledge for Health
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e-Library Home Search

Journals

COvid Databases
Cochrane Library
Emerald Management
2l and goodpractice.net
TRIP

Clinical Evidence

MO Consult

Health Estates

Feftorks

Databases - Full list

Yiewy Shared Spaces
Feguest a Community

A Backio top

Shared Space 7 |

Browse CPD Keeping up to date

Books Guidelines Patient Information

NHS Scotland e-Library

| search |

haore search options
Manage preferences

& Al e-Library resource€ © Clinical Practice Support )

=] &

Jump to Specialist e-library

Shared Space Help & Tutorials

Library Services

Clinical Practice

=11 Announcement:

8 PDAversion of e-Library nowe available

Support Search

8 Delivering Knowledge far Health: Developing a Keystane Strategy Conference, 24th October 2006

B8 Mew Specialist e-Library and MEN for Rermote and Rural

Specialist e-Libraries H

Delivering Knowledge for Health

Yiew Knowledge Exchanges VKM Sponsored ¢ what is Mk ) \e:-:)' ‘mkn Maon MEN Sponsored (what is this? )
I Cancer I Biomedical Zcience —
Coronary Heart Dizeaze Blood Transfusion
. MUS salaries [ Dizbetes I Dertistry
‘Anti-obesity pill aids weight loss' I Ecuaity in Care Digt and Mutritian
+ Mews 22 October 06 Full list I General Practtioners I Estates and Facilities
Healthcare Azsociated Infections Healthcare AssistantsMursing Auxiliaries
I Information Governance I Haolistic CarefComplementary Medicine
hlertal Heatth Learning Disahilties
MHS Getlnvalved I Librarians (under dewvelopment)
Femate and Rural Management e
I Stroke I Medicines Information ﬂ
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Jump to Specialist e-library

e-Library Home Search Browse CPD Keeping up to date Shared Space Help & Twutorials

Journals Books Guidelines Patient Information Library Sendces

Search results

More search options
|F'rint S Email / Add to Favourite / Sa\fej GUl |diahetic peripheral neurop: ~ search I cancel | Manage preferences
Searchtips

= Al e-Library resources ™ Clinical Practice Support

Clinical Practice Suppu\ﬁ 82)
- % Evidence Based Sumiparies (25)

Clinical Practice Support

slled] A

- ¥ Clinical gquestions (&)
- ¥ Systernatic reviews (47)
- ¥ Guidelines (83)

- Patient information (19)

[_]D Pubhed r A meta-analysis of trials on aldose reductase inhibitors in diabetic peripheral neuropathy
- Therapy DARE | 1996
- ¥ Diagnosis

- Bystermatic Reviews
- ¥ Prognosis

- Aptiology

Health Scotland Supp

Groups (1) legs?

MLH Q&A Service | 2006

have failed?

FLH Q&A Service | 2005

injections, with otherwise normal Vit B12 blood levels?

ILH Q&A Service |, 2006

Delivering Knowledge for Health

(Pages 1 of 1) 182 records found Page |1 'l IE”II IIIE

- What is the best way to screen for diabetic peripheral neuropathy and what is the minimal testing that

should be done as part of a diabetic annual review in relation to testing circulation and neurology in the

r In painful diabetic peripheral neuropathy what are the treatment options after amitriptyline and gabapentin

r In patients with peripheral neuropathy due to tamoxifen is there any evidence to treat it with Vit B12
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Current development of Clinical Search

« Evaluation and comparison with commercial products
— OVID, Dynamed, Evidence Matters, Up to Date

 Inform decisions about future development

Delivering Knowledge for Health
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Equality in Care e-Library
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( Knowledge Services
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Acoessibility

my e-Library | Forgotten password? | Meedtoregister? | Login

elibrary

Equality in Care

e-Library Home Search O and A HHS Get invobved Shared Space

Equality in Care Home Journals Books Policy

Search
& Equality in Care resources only

Equality in Care
& - a‘ﬁ i & ¥

= All e-Library resources

Keeping up to Date

search

Evidence and knowledge to support
health and social care staff in:

Browse by Topic

- Advocacy

- Ade

+ Community Plannin

+ Conditions

- Disability

+ Ethnic Minority Languages: Patient Information

- Ethnicity Race

- Faithy Belief

- Gender

* Homelessness
- Improving health
» Learning disahilities

- hental Health

» Poverty and deprivation
- SBexual Orientation

Get involved

Visit our sister site for:
Quick Links

= Equal Cppofunities Commissian

= Disahility Rights Commission

» Patient Focus and Fublic Involverment
= Fairfor Al the wider cha

and public to

Get involved now =

NHS

Education

‘w -
."I" g X

e

for
Scotland

Jump to Specialist e-library

Library Services

CPD

Help & Tutorials

Shared Space
Get involved

Features

T
LY

jon Forurm

haring
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Knowledge Support for Self-Management

NHS Getlnvolved

www.nhsgetinvolved.com

Delivering Knowledge for Health
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Home | Text Only | Feedback | Login

Information for

St i olved personal health

About © Health information @ Shared Space @ Search © MNews & Events @ Semvice Dire and health Care

Get il"l\thfEdl In this website Shared Space

e |

E&' ‘ ; ' Shared Space Homepage
- Join this Shared Space

Features
Contacts Directory
® Discussion Forum

S Activity Calendars
We're committed to helping patients and the public get = :
inwolved in NHS Scotiand. Resource Sharing

Wie're working to make sure:

o People get respect, are treated as individuals ==

and getinvalved in their awn care
s |ndividuals, groups and communities get
involed in improving the guality of care, n Hinhland
influencing MHS priorities and contributing to HealthOICES
the way we plan our senices Metwark - MHS
Mew developments are designed for users, Hinhland
starting with getting people involved in the Fuhlic
process. Partnership
f Patient
Information
Providers
0 Care Home
Specialist e-library Learning
Metwork
A Lathian
SMILE
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Home | TextOnly | Feedback | Login

lliInesses and

NHS Il NS
Get involved conditions

About o Health information @ Shared Space @ Search © MNews & Events @ Semvice Directories
llinesses & conditions
k llinesses & conditions Select category Search
Health &wellheing b Addiction Search
Persanal development b Asthma
b Back Pain
b Blood Pressure
b Blood/ymphatic
F Cancer
¥ Cholesteral Popular websites
¥ Depression
¥ Diabetes FRHS 24
b Eating Disorders b Patient LIK
b Epilepsy b Bect Treatments
B rowse ¥ Ethnic minority languages .
b Fertiity Gateway to resources from:
¥ Heart disease
b HIVAIDS
b Influenza ONHS 24
¥ Pregnancy related issues and conditions
b Sexually Transmitted Diseases

b Stress ’Pat|ent UK

b Stroke
Health Scotland

F Translation Services

*Major charities/ voluntary
health organisations

Text size; A A A

You need the ft C s0me
documents in
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Home | Text Only | Feedback | Login

Health and

Get involved
About © Health information - . Search © Mews & Events © Semvice Directories
Health Information Health & wellbeing
llinesses & conditions Select category Search
k Health & wellbein
d b Accidents and safely Search Term:
FPersanal developrment F Alcahol misuse

b Alternative and complementary health

b Askthe experts - Healthyliving website

P Cancer

¥ Child health

P Drug misuse Popular websites

¥ Ethnic minority health

b Gateways to health and wellbeing ¥ Health Scotland
infarmation F Healthy Living

¥ Health promaotion in schools

¥ Health Promotion Linits

¥ Healthy eating

¥ Heart disease .

b Later I Gateway to resources from:

¥ LGET health

F hen's health

3

]

3

3

3

3

Browse

Mental health Health Scotland
Cral health
Fhysical activity 0 o -
Pregnancy and parenting -Healthy L|V|ng website
Sexual Health
Smoking

> Siress *Major charities/ voluntary

b Stroke

¥ {Women's health health organlsa'[lonS

F Young people
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Horme | Text Only | Feedback | Login

Service
Directories

NHS
Get involved

About © Health information - . Search © Me wehts o e Directories

NHS organisations

List of service directaries | Frint i Email f Save |
Healthcare professionals

MHE organisations
. [1» Aberdeen City Community Health Partnership

LDEE_H care and suppor Contact details for Aherdeen City Community Health Partnership (CHF). CHFs are
SEMICES responsible for delivering local, cammunity
b hiore...

O » Aberdeenshire Community Health Partnership
Contact details for Aherdeenshire Community Health Partnership (CHP). CHPs are
responsible for delivering local, commuonity
¥ More..

Slg n pOStI ng tO []» Borders Community Health Partnership

Contact details for Borders Community Health Partnership (CHF)Y. CHF s are

Iocal and natlonal responsible far delivering local, cormmunity based
k hiore...
healthcare ] » Clackmannanshire Community Health Partnership
1 1 Contact details for Clackmannanshire Community Health Patnership (CHF). CHPs
Org an Isatlons and are responsible for delivering local, community
b More...
healthcare staff

C1» Dr Foster: hospital guide
This site from Dr Foster allows patients and their GPs to find the best possible
hospital care, by comparing senices and
¥ hore..
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Current Developments:
Knowledge Support for Self-Management

Patient / Public / Carer Knowledge Gateways for:

e Stroke
 Diabetes

Evaluation and further development of NHS
Getlnvolved

Delivering Knowledge for Health
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Knowledge Services

Framework for Knowledge Services (2):°
Delivering knowledge to point of local need

 Managed Knowledge Networks (MKN's)
« Shared Space service

* Cross-sectoral partnerships

Delivering Knowledge for Health
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Knowledge Networks:

Knowledge at point of need for shared decision-making

NHS
N

Education
for
Scotland

C Knowledge Services

Text Cnly Accessibilty
.
e | I b ra ry rry e-Library | Forgotten passwoard? | Meed to register?
Cancer
e-Library Home Search Browse CPD Keeping up to date
Cancer Home Journals Books Guidelines Patient Information

- wid Databases

= Cochrane Library

= Emerald Management

= CCland goodpractice.net
=MD Consult

- Refdorks

= Databaszes- Full list

+ Delivering Knowledge for Health:
Developing a Kevstone Strategy
Conference, 24th Qctober 2006

+ Mew Specialist e-Library and kM for
Remote and Rural

s SCOTTIEH MURSES LUNG CAMCER
INTEREST GROUF Gth Annual Conference,
atthe West Park Centre, Dundee on 1 3r9/06

+ Mlew ook Cancer Specialist e-Librarye

=+ Archive

* cancer

= Radiotherapy befare surgery for bowel cancer

- Different threshold levels for red hlood cell
transfusions in patients with haematological

Search
& Cancer resources only

Al e-Library resources

| Login

NHS
S,
Education

for
Scotland

=] &9l

|.Jump to Specialist e-library

Shared Space Help & Tutorials

Library Services

Cancer MKN Shared Space B

- Cancer

More search options
Search tips

- Cancer Specialities

- Common Cancers

- Directories and Reference

- Evidence Based Practice

= Government Information and Legislation
= Health Improvement: cancer

= Medicines Informatian

= MHS Information

- Population Groups

- Professional Associations

= Research and Statistics

= Subject Gateways and Search Engines

= Cancer Treatment Reviews
= Clinical Cncology

il

search
. Scientists Discover Mew Breast Cancer Risk

Gene
>

Full List of news...

. 3rd European Syrmposiurm on Ovarian
Cancer
Full List of events...

- Aiew Communities

= Wiew Knowledge Exchanges
- Reguest a Community
Shared Spaces full list

= International Journal of Radiation Oncology Physics

= Lancet Oncology
- uncology fHasa]]

I, - b4
[ - -

-

Delivering Knowledge for Health
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Bringing knowledge to point of local need:

Remote and Rural Care e-Library

NHS
N

Education
for
Scotland

C Knowledge Services

Q- © HNEDLKOIR B m-|[

Pl 2

e-Library Home

Remote & Rural Home

Text Only

.
el I b ra ry my e-Library | Forgotten password? | MNeedtoregister? | Login

Accessibilty

Rermois and Rural Care

Search Books

Journals Guidelines

N
N—

=l

Help & Tutorials

IJump to Specialist e-library
Keeping up to date Shared Space

CPD Patient Information

HS

Education
for
Scotland

Library Services Y,

- X

-

L

o]

@’ Quick Links

BASICS British
Association for
Immediate Care Scotland
Centre for Rural Health
Institute of Rural Health

' Remote and Rural Health
Journal

* Telemedicine f Rural
Health Atticles
WONCA Europe

* WONCA Online
Datahases - Full list

k/ Browse by Subject

Conditions

Policy and Management
" Practice

Research and Statistics

E

C‘)\\Ouick Search

| search |

More search options

@ Rural resources

Al e-Library resources E
€ Clinical Practice Support

Announcements

* Access the wehcast or download MP3
audio files of the Remote and Rural e-
Library National Launch
Delivering Knowledge for Health:
Developing a Keystone Strategy
Conference, 24th Octoher 2006
New Specialist e-Library and MKN for
Remote and Rural

* Announcements Archive

\®®  Related Specialist e-Libraries

Dentistry

2.4 shared space

2 What's new 3
Click on Scotland map

# Access Shared Space ;
to view area )

% Join Shared Space

# Discussion Forum &
o
5 = e
% Resource Sharin: ' %A
g t‘ *%
% Communities o

Ny

% Meetings Centre
% Contacts Directory

i ' L_|®View Demo

@ International

Click Here to switch ta Flash view.

Delivering Knowledge for Health
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Shared Space

NHS
N

Education
for
Scotland

( Knowledge Services

Scottish Community Hospitals & Intermediate
Care Community Area

Youare inthe : | Scottish Community Hospitals & Intermediate Car:LI GDl

n A 3 M 3 Iy - 5 X
e"'\._)' \i‘] \ELI ._l-\] /-\J\:‘f\{!—‘ QE T b - v_J @?ﬁ o
Remote and Rural TextOnly | Alerts +(24) | Logoedin as &nnwales | MI NH s =
Shared Space MHS Scotland e-Library | Remots and Rural specialist s-Library SCOTLAND

Jdain a community

ldeeting Scheduler October 2006~ &

Admin Panel

Wiews full resource list =

Home -
e [ oot Sharing local
Resources
e — and personal
Contacts Emergency Care framewark far Child Events
Discussion Cornmunity Hospital Database ~ % kn OW|€dge Wiew full event list =
My profile SACH & Univ of Pofsmouth VS CoursE o 28 Soione 2000 Courses -
Shoulder Ultrasound - How to Perfarm? 4 SACH & Univ of Portsiouth US Course 5

The Scottish Association of Community Hospitals Annual Symposium on 27

Discussion (recent additizns)

Discussion

Views full discussion list=

Contacts directory

Contacts

Subjects of interest

Crganisations

| =Flease select=

G0

=

| =Flease select=

Go

[~

Search by name I

Wiewy full contacts list =

Enter search terms

Go

2 [ [¢!

The Scottish Association of Community Hospitals

Annual Symposium s

Views full course list =

17102006

"Delivering For Health" - Gne Year On .-"a

Wiew Tull news list =

"d Edit rmy profile =

Delivering Knowledge for Health
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Current Developments: e

Delivering knowledge to point of local need

PDA e-Library (www.elibmobile.scot.nhs.uk)

Partnership working with community-based library and
Information services: public, school, voluntary health
sector.

Delivering Knowledge for Health
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Framework for Knowledge Services (3):°
Workforce modernisation

« Gateway to Knowledge and Learning Resources
« Special e-Libraries focused on staff groups

« "Push” knowledge services — keeping up to date with
new knowledge

Information handling skills

Delivering Knowledge for Health
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Gateway to Knowledge and Learning Resources

NHS Scotland e-Library:

NHS
N

Education
for
Scotland

C Knowledge Services

Browse

e-Library Home Search

Journals Books

Quick Links

Cwid Databases
Cochrane Library
Emerald Manage
CCland gondpract
TRIP

Clinical Evidence
MD Consult
Health Estates
Reftorks
Datahases - Full li

Shared Space

Yiew Shared Spacd
Reguesta Commupi
Yiew Knowledge E

News 22 October 06

MHE salaries
Anti-obesity pill aidg

2 losgs'
» News 22 Octoberflp

Al list

Dedicated areas for
key resources

A HACK o op

O o REOPEeD s JEBT
Text Only Accessibiity il
. NHS
e‘l I bra ry rmye-Library | Forgotten password? | Meedtoregister? | Login :‘;:;;;‘:
Sccffr;nd

CPD Heeping up to date

Patient Information

Guidelines

NHS Scopland e-Library
|

search
Search tips

g-Library resources  Clinical Practice Support

1l Announcement:

8 PDAversion of e-Likrary now availahle

8 Delivering Knowledge for Health: Developing a Keystone Strategy Conference, 24th October 2006

8 Mew Specialist e-Library and MKM for Remote and

Specialist e-Libraries

[MIKH Sponsored (what is MkN? )

&5 mkn

Cancer

Coronary Heart Dizease
Diabetes

Equality in Care

General Practitioners
Healthcare Aszociated Infections
Intormation Governance
dertal Health

IHE Getinvalved
semate and Rural
stroke

hore search options
hlanage preferences

=] &9

Jurnp to Specialist e-library

Shared Space Help & Tutorials

Library Services

Customise homepage

Change this page to suit your needs.
Only takes 2 minutes.
Customise your homepage nowvy!

Rural

Mon MEN Sponsored (et is this?

Biomedical Zcience

Blood Transfusion

Dertizstry

Diet and Mutrition

Estates and Facilties

Heathcare Azsistantshursing Auxiliaries
Holistic CarefZomplementary Medicine
Learning Disabilties

Likrarians (under development)
hlanagement

fedicines Information

Delivering Knowledge for Health
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i Education
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— keeping up to date with new knowledge { erteonsre
QO -xAHGLYe 2w )EE [ o

Text Cnly Accessibilty
NHS
o,

elib
| - my e-Library | Forgotten password? | Meedto register? | Login
loraty

I

Education
for
Scotland
Jump to Specialist e-library j GDl
e-Library Home Search Browse CPD Keeping up to date Shared Space Help & Tutorials
Journals Books Guidelines Patient Information Library Services

Keeping up to date [E

FDA version of e-Library now available [16/1 02 006] i Set up alerts

Delivering kKnowledae for Health: Developing a Communication in diabetes care workshop 2006 [Set up a profile receive alerts to help you keep up to date
Keystone Strategy Conference, 24th October 2006 > in your area of irterest.)

[2Ei09r20086] - Diabetes UK conferences and courses . .

Mew Specialist e-Likwrary and MER for Remote and S CurieniAiuarEness

Rural [31/07/2008] °  DEmEmE Beries DerElhemeE S Vel Links to current awareness bulletins produced by
Announcements Archive i libraries ar organisations.

Days on May 20th 2006, August 28th 2006 &
3002006 >
NHS National Services Scotland - Centre for Confidence and well-being Yanguard Lo e 2]

MHS salaries series 2006 starts 31 way 2006, Glasgow _ N
MHE Lothian 10520060 - Agmg_tuday o o )
old peaple  Browse full list of Conferences and Events - by ° CUmSEE RERiASSTeiEion SeHenils Couml
=+ Full list for MHS Mational Services Scotland location and subject Mewsletters
* American Schools of Oriental Research newsleter
NeLH Hitting the Headlines + Sugquesta conference or event - Antimicrobic newsletter
‘wnti-obesity pill aids weight loss’ =+ Mews [etters Full List

Radiotherapy before surgery for howel cancer
Lucentis far "wet' age-related macular
degeneration

= Fulllist for Mel H Hitting the Headlines

Draily news from BM.J

Britain gets cancer waonder drug’
Danoger chemicals discovered in lamhbs' livers
sald far food
Call for tests to avoid misdiagnosis of MS
= Full list for Daily news from Bl

Delivering Knowledge for Health
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i) lBeot nhail y Supporting staff groups: General Practitioners Education

Scotland
~ - dge Services
) T T j E Wy - 8 X f———
Q-0 -HEBLKkG R -kl i
TestOnly  Accessiiity =
lib e
e' I ra r\/ my e-Library | Forgotten password? | Meedtoregister? | Legin e~
e-Library for
. Scotland
General Practitioners Jump to Specialist e-library =l GDl
e-Library Home Search Common Conditions Guidelines Patient Information Help & Tutorials
[GP Home Articles & e-Journals Books CPD Keeping up to date Library Services
Quick Links
Search
BMF
[ Find T EIGN
* TRIF
) * Clinical Evidence
[¥ Evidence for Practice [~ BINF = Searchtips - Bandalier
= Meed Help? -,
™ Guidelines [ Infarmation for Patients wford Texthook of Medicine
P Motehook
MD Consult
Medline
More search options) Ask a clinical guestions Dermmet NZ
Travax
Google
Browse common conditions
=Asthima =Back Pain =Zancer
CHD =Contraception =COPD
Cepression *Diabetes Mellitus =Epilepsy
“Hypertension =Hypothyroidism =Leftventricular Dysfunction
=hental Health =Mewy GMS Contract | =Respiratory Infections and Diseases
»Skin Conditions »Stroke =Travel Health
=Urinary Tract Infection
Backtotop
ahout e-Library | contact us | terms & conditions cer Adobe b To wviewy PDF documents,
Reader: dovvnload Adobe Acrobst
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byl | e Clrn oy y Supporting staff groups: Information Governance

NHS
N

Education
for
Scotland

i
1 . = L y ) B Wy - 5 =
G"\_.)'lﬂlgl ) \u'\()@{ v‘f’i"ﬂ' [&ﬁ %
Text Only  Accessibiity -
. NHS
el I b ra ry my e-Library | Forgotten password? | Meedtoregister? | Legin e
for
Scotland
Information Governance Jump to Specialist e-lbrary ¥ B9
e-Library Home Search Browse Keaping up to date Shared Space Help & Tutorials
Information Governance Home Journals Paolicy CPD G and A Library Services
Search Lr;lfarln%?tiondsgvernance H|
. i e ] V \ nare ace
Informatlnn Com_mlssmner_s O_fﬂce & |nfarmation governance resources only P
+ Seottish Information Commissioner . Information Governance
- BBRC Al e-Library resources
- Seottish Executive .,|IJ]
- Ermerald Managernent
= MHEScotland Confidentiality
» LK Caldicott Guardian Council search + UK Bans Denial of Service Attacks >
- Buropean Standards on Confidentiality and )
Privacy in Healthcare Full List of news...
fore search options
Search tips Events
+ &th Annual Data Protection Compliance
Browse I)‘)f S,I,llj-ject Conference and Workshop Series >
- Briefguide to information governance . ; :
- Data pratection Caldicatt Guardians Full List of events...
n ; ) + Confidentiality
+ Data protection act: media factsheet o CommEn
- Freguently asked questions : Datp;F'%otection T e
* MHE Scotland code of practice an protecting o Ereoslam o iameElion
i ga“im;?r}ﬂdem{.&“% - Freed + Government Information and Legislation + Wiew Communities
fCIDfIS ntlormgln?l odm;\'n;.ssm_gert. reedorm - [T Security - Wiew Knowledge Exchanges
ﬁgr?tsormalon( cotland) Act. guide to your - Legal Resources * Reguesta Community
- Seottish Infarmation Comirissioner, publication : Ef’;’f;;i?;ﬁ;ﬂ;;DSET;E'DD:S Shared Spaces ful list
schemes
» Use and disclosure of health data Records Management
 Information Literacy Skills Course = Married information thieves aordered to pay £14,800 + Privacy Laws and Business UK
= Married information thieves aordered to pay £14,800 + Dutlaw Com Mews -

Delivering Knowledge for Health
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Information Handling Skills — Online Tutorial

www.infoskills.scot.nhs.uk

NHS

hﬂ

Education
for
Scotland

( Knowledge Services

@1 e-Linrary
[ Glossary
E| contact details

B} user guide

* Introduction to
Information Literacy
Skills

P# nodule 1 - Formulate a
gquestion

e podule 2 - [dentify
information sources

e Module 3 - Frame
search strategy

& podule 4 - Filter and
evaluate information

= podule 5 - Synthesise
information

e Module 6 -
Communicate
information

e nodule 7 - Apply
information to practice

e Course Resource Files

All courses. ..

.y

Main Menu =

Courses =

PILOT SITE

Flease do NOT log in to participate in the course. Just proceed directly to the
maodule you are interested in and click on the title.

Click here for the full Knowidedge and Skills Framework document.

MNOTE : EFASS accreditation is currently being explored.

Available Courses

Introduction to Infoermation Literacy Self-directed assessment of current IT

Skills

Module 1 - Formulate a question

Module 2 - Identify information
sources

Module 3 - Frame search strategy

Module 4 - Filter and evaluate
information
o=

skills and an introduction to information
literacy skills.

How to formulate a question including an
example of a PICO analysis.

How to identity and select information
sources relevant to wour research
guestion.

How to frame sirmple and adwvanced search
strategies, using keywards, PICO analysis
and Boolean operators.

Howe to select appropriate, reliable and
walid items from retriesed information sets.
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. Current Developments:

Workforce Modernisation

« E-Libraries for: Community Pharmacy, Dentistry,
Management, Social Care

 Virtual Learning Centre: Partnership with LearnDirect
Scotland (generic knowledge and learning needs)

* New Information Literacy Courses tailored to
audience and context - based on generic Information
Literacy Cycle Template.
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www.elib.scot.nhs.uk for
Scotland

C Knowledge Services

Framework for Knowledge Services (4):
An integrated NHSScotland

« Seamless access to the knowledge base to support patient care
« Technologies for integrating and interfacing knowledge

« Linking knowledge with electronic patient record systems

Delivering Knowledge for Health
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Patient Journey
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Hmmm, better a specialist. ..
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Re-hab

NHS
N

Education
for
Scotland

( Knowledge Services

Ah! a useful
support group
to contact...

Patient

Will she need

adaptations to
LA her home?
Well Again /

Management of

Rehabilitation Chronic Conditions
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Patient (including Carers etc)
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Scottish Health Information Environmentces==

Well Again /
Management of
| am Well Diagnosis Treatment Rehabilitation Chronic Conditions

Online Library and Infor

Infrastructure

Knowledge Knowledge Resources
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e-Library Home Search Browse CPD Keeping up to date

Guidelines Patient Infermation

NHS Scotland e-Library
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Journals Books
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TRIP

Clinical Evidence

MO Consult
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Databases - Full list
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Search tips
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B Information Literacy Skills Course

More search options
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r The outcome of mitomycin C trabeculectomy and laser suture lysis depenis on postoperative
management.
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Unified Library Management System....

* Online LMS for NHSScotland libraries.
 Global and independent / site-based views.
« Cross-searchable with e-Library.

* Improved resource access and resource sharing across
NHSScotland.

* 40 library sites now signed up to Phase 1
 NHS, Higher Education and Voluntary Sector included

» Design of DMZ (Demilitarised Zone) with National Services
Scotland to enable multi-sectoral administration and end-user
access via Internet.

« Tender process nearing completion — implementation due to
start in January.

Delivering Knowledge for Health



elibrary S

Re-use of NES Metadata Management Systemnt

Consistency in information description and retrieval by
NHSScotland organisations.

Information and Statistics Division
« Scottish Public Health Observatory

« Heart Scotland

Scottish Health Councll
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Knowledge Services

Interfacing knowledge with clinical ¢
applications

Current explorations:

« GPASS

« AdAstra Out of Hours System (Emergency Care
Summary)

 GCS - Cancer Early Implementer site
« SCI Gateway
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Www.enb.scol.nhs.uky Delivery channels for knowledge support

Clinician Learner Professional/
l l Patient
OE - { {
Electronic Patient Record _ _ _
Systems: GPASS, PAS, ECS Virtual Learning Online Library and
SCI Gateway Environment Information Services

Knowledge

Support
Services

Knowledge Support

NHS
N

Education
for
Scotland

C Knowledge Services
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Service engagement

« Health Department Letter: Local Action Plans for
Knowledge Services.

« Quality Assurance Framework for NHSScotland
Knowledge Services.

« Keystone Strategy for Knowledge Services

« Library Service Development Group — Roadmap for
NHSScotland Library Service Development

Delivering Knowledge for Health
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Knowledge Services supporting healthcare priorities:

« Focus on patient care

« Addressing health inequalities

« Delivering knowledge to point of need in community
« Supporting workforce modernisation

« Underpinning an integrated NHSScotland

HDL and Quality Assurance Framework as vehicles for
service engagement
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Development Strategy for
NHSScotland Knowledge Services

Supporting healthcare for a networked era

Dr Ann Wales ~ Programme Director for Knowledge Management ~
ann.wales@nes.scot.nhs.uk
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