Janet South West User Group
Terms of Reference 

1/
The Janet South West User Group presents the views of the users of the Janet south west network and Janet services to the Janet senior management team and other Janet staff. 

2/
The remit of the Janet South West User Group is to consider and comment on the nature, scope and effectiveness of the services provided on the Janet core and regional network, including those services which support access to other wide area networks. It is understood that before an item is raised at the User Group meeting, it will have been discussed with local Network Support staff.

3/
The Janet South West User Group acts as one forum via which information may be disseminated on present use and actual or proposed changes and improvements in the services offered by and through the Janet network, and also receive feedback from users.
4/
The Janet South West User Group shall represent all those organisations with primary Janet connections in the south west region.

5/
The membership of the User Group may be up to two representatives of each organisation (normally one nominated by the director or manager of IT services, and one from among the users at that organisation, normally nominated by the user committee) and other invited persons as approved by the chair of the group. It is expected that representatives will report back to their organisations about the User Group meetings and will provide input from users to the meeting.

6/
Janet will be invited to send at least one representative to the meeting.

7/
The members shall elect a chair and deputy chair, these appointments to be reviewed every two years. Secretarial services such as minute taking will be shared amongst members.

8/
Public papers produced by and for the Janet South West User Group will be kept and displayed on the Janet regional South West web site. 

9/
Changes to the terms of reference shall be approved by the chair of the user group and a Janet representative.
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