
Arcus Janet portal user guide 

Please note that in order to use the portal, an administrator from your organisation must already 

have set up an account.  

If you wish to register your organisation please contact support support@arcusglobal.com Prior to 

registration of a new organisation, you will need to consider the structure of your organisation e.g. 

who will be the administrator, budget holders, project head, users, etc. More about the organisation 

structure can be found at this FAQ link. 

To access the Arcus Janet portal, please browse to https://janet.arcusglobal.com/ 

 

New users can request access to the portal by filling in the Register for an account form:

 

mailto:support@arcusglobal.com?subject=Janet%20portal%20query
https://janet.arcusglobal.com/faq/
https://janet.arcusglobal.com/


Their Administrators will approve their request and grant them access to the portal and its contents. 

Existing users will be able to Sign in by clicking on the appropriate link: 

 

 

They will be asked to type in their email address and password: 

 

 

To recover a password, users must type their email address and click on Lost Password? An email 

will be sent to that email address containing a link and instructions about how to reset the lost 

password: 

 

At the bottom of the page, the user will find links to different sections like Terms of service, 

Acceptable use policy, Support and FAQs. 



As described in FAQs, this is what the ‘AWS for Janet’ hierarchy looks like:

 

University Administrators will manage Departments and have an oversight on the spend of the 

whole University. 

Head of project / Budget holders / Head of Department / Amazon Web Services 

Admin will manage users in their Departments or projects, and have an oversight on the spend of a 

team or project. 

Users can access and purchase AWS services. 

 

 

 

 

 

 

 

 

 

 

 

 



University Administrators 

When University Administrators log into the Janet portal, they will find the following sections: 

 

Choose a service contains a list of the AWS services available at present and their prices in GBP: 

 

Status shows a report about how the current status of all the available services: 

 

By clicking on Service Health Dashboard, the user will access the AWS service health dashboard. 



Your last bill was contains all the relevant billing information, either By Month: 

 

Or All: 

 

Note that the user will be able to sort this information by Date, Department or Service Name, get 

More Details or export it by clicking on CSV. 



Your spending limit contains two tabs: Basic Information and Usage Table:

 

Basic Information shows the contact details of the current billing contact, which can be edited by 

the Administrator by clicking on Edit Contact: 

 

 



The University Administrator can manage Budget Holders (or, equivalently, departments within 

the University), get a list of the existing ones, and add new ones by clicking on New Department:

 

 

University Administrators will also see information about Department Administrators within their 

organisation: 

 

 

And they will be able to set new Department Administrators for their departments by clicking on 

New Administrator: 

 

 

 

 

 

 

 



Under the Usage Table tab, University Administrators can access and sort their usage by Date, 

Name or AWS Region, as well as apply different filters to display only the appropriate information: 

 

 

The top right corner of the page shows a link where the user can Sign out: 

 

 

 

 

 

 

 

 

 

 

 

 



Department Administrators 

When Department Administrators log into the Janet portal, they will find Choose a service and 

Your last bill was as described before, but containing only information relevant to their 

department: 

 

 

Your spending limit contains three tabs: Basic Information, Cloud Trail and Usage Table. 

 



Under Basic Information, the Department Administrator can see the contact details of the 

current billing contact for that particular department, and several options to manage the community 

of users within that department: 

 

 

The Department Administrator will be able to edit the billing contact: 

 

 

And update the current spending limit for the Department: 

 



 

In terms of user management, the Department Administrator will find a list of existing users and will 

be able to add new ones by clicking on Add User: 

 

 

Under Manage prospects, the Department Administrator will see a list of users who requested 

access to the Janet portal and are waiting to get the Department Administrator’s approval before 

they can become qualified users and access the portal: 

 

 

 

 

 

 

 



Manage Deleted Users will allow the Department Administrator to manage previously deleted 

users: 

 

 

The Cloud Trail tab displays multiple activity logs from AWS: 

 

 



As an example, the Department Administrator can click on GetTrailStatus: 

 



Under Usage Table, the Department Administrator can access all their usage details, sort that 

information by Date, Name, AWS region, get a Detailed View and set the appropriate filters:

 


