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Connections
This reporting period has seen a total of 34 new or 
enhanced customer connections completed and brought 
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Further Education (FE)

England
Roll out of the new network infrastructure in the south west of England is underway; 19 college connections have been 

Scotland 
Roll out of the network infrastructure in Fife and Tayside is under way; four college connections have been migrated to the 
new infrastructure with one remaining to be completed. An additional infrastructure link from Kircaldy to Edinburgh is on 

connection from the Telehouse®
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the community to use the service as a result. 

The new software PC client for desktop conferencing was released in April 2012. This software client offers improved 

Content providers update
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® is an advanced videoconference system for people to meet in a virtual venue to use audio and video tools 

past years.
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Nameserver services

and gov.uk domains.

Primary Nameserver Service

to perform one themselves. Staff and resources are freed for other functions and the service is run for your organisation by 

NEN Content Providers

Canford School

York City Council

Secondary Nameserver Service

There have been no breaks of service within this quarterly period. At the end of this reporting period the number of 
organisations using this service remained at 533.
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Off-site Resolver Service

Non-reportable organisations

Canford School

Ashridge Business School

UCAS (University and Colleges Admissions Service)

Shropshire CC
Queen’s College

Roaming Service 

eduroam whether in term time or during vacations.
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organisations that do not have the resources to support hosting themselves. 

bringing the total number of sites using the service to 74.

Internet.

using the service.

Network Time Service

the whole mesh are very closely synchronised and a single rogue system with the wrong time will have very little effect. A 
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Connection Services Administration

network. This involves liaising with customers to report progress on their new or upgraded connections. All sites connected 

Domain Name Service Administration
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IP Address Assignment
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near future.
 

Channel research.
 

Seven complaints were received and successfully resolved to customer satisfaction. Dialogue remained open for four of 
these queries during this reporting period.
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Technology Advisory Services 

range of issues relating to inter-site network inter-connection. 

completes the package.

conference room or as part of a Rollabout system. 

microphone options.
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suppliers announced. 

Capita

Dell

Eduserv

standard cloud email contracts and standards.
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CSIRT

compromise of an adult content web site that appeared to identify a number of .ac.uk domains with potentially 

those systems.

This quarter has seen an increase in reported password compromises and a higher level of general scanning for 

systems. As with all mass infections this caused a marked increase in effort required by CSIRT to inform and assist the 
community. Apple were quick to respond to this attack on their software as were the community system managers and 
while the repercussions will rumble on for some time this event has calmed fairly quickly.

customers. A presentation summarising this was done as a lightning talk at Networkshop 40.

the USA. Presentations on the implications of data protection developments for access management have been given to 
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welcomed a number of new members from the community. 

Network Access

allow service delivery to sites in transition onto the eduroam service or where local IP resource is unavailable.

Network Engineering

IPv6
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Automated Provisioning

successful troubleshooting of a data path problem that was discovered during a previous test. 

Telephony

customers. 

Applications Development

with a view to detailing some showcase events in the coming months. 

other NRENs to the US during the conference. 
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Content Providers

able to use this to book sessions with Content Provider’s from September 2012. 

booking databases. 

Streaming Server Network 

maintenance and support for larger events. 

are in place and a launch is planned for freshers week in September 2012. 

Capacity Planning Tool
The Strategic Technologies division is designing and developing a new Capacity Planning Tool to be used by the Network 

been trialling.
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been encouraging and the system seems capable of handling the huge amount of flow data that is generated from the 

Support for Research 

though at present there is no committment to re-implement the network beyond October 2013 and funding discussions 
continue with all interested parties.

and these are now mostly implemented. Requirements gathering has commenced for the sites listed as strategic research 

Optical Networks

Technology Tracking

Carrier Ethernet 
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provision of high bandwidth connections is underway. A number of FE colleges and others are seeking bandwidth upgrades 

Scotland

and the need for resilient connections. There has been continuing interest in future data centre and cloud services brokerage 

South East

connectivity.
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and positive comments as well as useful feedback from those present.

are looking to upgrade their connections to take advantage of cloud services.

current and future research activity and data sets are emerging and are being taken forward.

with resilience of connectivity as well as an increasing interest in shared and cloud services.
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place with a few sites to see whether they are willing to test this information governance process as a proof of concept.

 

 national clinical research initiatives
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Training

interested to hear of any topics you would like to see covered.

delivered online.

increase in the number of courses we can run at your organisation so please contact us if you would like to discuss your 

courses. 

courses effectively.

Events
 

  
Networkshop 40

the end of April 2011). 
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including those NRENs in other world regions which have also deployed eduroam).

those federations.

and the UK.
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and its teams. This pilot will be reviewed in Q3 2012.

training workshop in February.

it more accessible to end users.

TERENA Networking Conference
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temporarily unable to answer a call.

®


