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"S'erv_ice Reliablhty The SLA sets a target minimum of 99.7% availability for each service averaged over a 12 month rolling period
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|NB: Periods of scheduled and emergency maintenance are not included in reliability performance statistics
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Traffic usage is expressed as the sum, in megabits per second, of 90th percentile readings taken during the month, in whichever direction is the greater, for all links being charted

Usage by Connection - % of Available Bandwidth at 90th Percentile

All Traffic - Docklands

Percentages show year on year comparison
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Service Availability

The SLA target sets a minimum of 99.7% availability for each customer, averaged over a 12 month rolling period

Periods of scheduled and emergency maintenance are discounted when calculating availability of services

Where an organisation retains connectivity during an outage period by means of a second connection, the outage is not counted against its availability figures

Monthly and annual availabilities falling below 99.7% are highlighted

12 Month
Service Aug I3 Sep 13 Octl3 NovI3 Decl3| Janl4 Febl4 Marl4 Aprl4 Mayl4 Junl4 | Jul 14 Rolling

Availability

Berkshire College of Agriculture 100% | 99.98% | 99.98% >99.99%
Bracknell and Wokingham College 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100% | 100%| 100%| 100% 100%
Coventry University, London Campus 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100% | 100%| 100%| 100% 100%
Defence Science and Technology Laboratory 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100%  100%| 100% 100%
East Berkshire College, Windsor Campus 100%| 100%| 100% 6  100%| 100%| 100%| 100%| 100%| 100%| 100% 99.98%  99.98% >99.99%
East of England Broadband Network, Datacentre 100% 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100% 6 100% | 100%| <I2 Months
East Sussex County Council 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100% <I2 Months
Epping Forest College 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100%| 100% 100%
Glasgow Caledonian University, Fashion Street (Wireless) 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100% | 100%| 100%| 100% 100%
Glasgow Caledonian University, Fashion Street Campus 100%| 100% | 100%| 100%| 100% 6 100%| 100%| 100%| 100% 6 100%|99.98% | 99.98% >99.99%
Globelynx 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100%| 100% 100%
Hampshire County Council 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100% | 100%| 100%| 100% 100%
Hertford Regional College 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100%| 100%| 100%| 100% 100%
LeSoCo, Deptford Campus 100%| 100% | 100%|99.72%| 100% 6 100%| 100%| 100%| 100% 6 100%|99.98% | 99.98% 99.97%




D - ~ I12Month |
Service Aug 13 Sep I3 Octl3 NovI3| Decl3| Jan14 FebIl4 Mar |4 Aprl4 May 4 Junl4 | Jul 14 Rolling
Availability

London Grid for Learning Trust 100% 100% 100%
London South Bank University, Interconnect 100% 100% | <I2 Months
Palmer's College 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100%,6 100% 6 100%| 100% 6 100% 100%
Redstone Communications Ltd 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100% | 100%| 100% 100%
RM ple, South West Grid for Learning Trust 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100% | 100%| 100%| 100% 100%
RM plc, Schools Learning Platform 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100%,6 100% 6 100%| 100% 6 100% 100%
RM plc, South East Grid for Learning 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100% 100%
RM ple, South West Grid for Learning Trust 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100% 100%
Rothamsted Research Limited, Harpenden 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Southend on Sea Borough Council, Personal & Community
Development

100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100% 98.11%  100%| 100% 99.84%

SRUC, Barony Campus 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100%  100%| 100% 100%
Strode's College 100%| 100%| 100% 6  100%| 100%| 100%| 100%| 100%| 100%| 100% 99.98% 99.98% >99.99%
Surrey County Council, Interconnect 99.91%| 100% | 100%| 100%  100%| 100%| 100%| 100% 6 100%| 100% | 100%| 100% >99.99%
The British Library, St Pancras 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100%  100%| 100% 100%
The Mary Ward Centre, Great Turnstile 100% | 100%| 100% | 100%| 100%  100%|99.98%|99.98% | <I2 Months
The National Centre for Young People with Epilepsy 100%| 100%| 100% 6  100%| 100%| 100%| 100%| 100%| 100%| 100% 99.98%  99.98% >99.99%
The Open University, Milton Keynes 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100%| 100%  100%| 100% 100%
The University of Cumbria, London 100%| 100%| 100% 6  100%| 100%| 100%| 100% 6 100%| 100% | 100%| 100%| 100% 100%

Thurrock Council, Personal & Community Development 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100% 6 100% |98.11%  100% 6 100% 99.84%




12 Month
Service Aug I3 Sep 13 OctlI3 NovI3 Decl3| Janl4 Febl4 Marl4 Aprl4 Mayl4 Junl4 | Jul 14 Rolling

Availability

University of East Anglia, London 100% | 99.98% | 99.98% >99.99%
University of Glamorgan, London Office 100% | <I2 Months
University of Hertfordshire 100%| 100%| 100%| 100%| 100%| 100%| 100%| 100%,6 100% 6 100%| 100% 6 100% 100%
University of Lancaster, The Work Foundation 100%| 100% | 100%| 100%| 100% 6 100%| 100%| 100%| 100% 6 100%|99.98% | 99.98% >99.99%
West Berkshire District Council 100%| 100%| 100% | 100%| 100%| 100%| 100%| 100%| 100% | 100%| 100%| 100% 100%




Connection outages this month

Maintenance outages are included in this table - only unscheduled maintenance is counted against availability.

Connection

Start Date and
Time

End Date and
Time

Parking | Duration

hh:mm

hh:mm

Fault Type

Description

LeSoCo, Deptford Campus 01/07/2014 01:03 01/07/2014 01:06 00:00 | 00:03 | &Ml Faulty card
Equipment
. . Regional
Berkshire College of Agriculture 01/07/2014 01:03 |01/07/2014 01:06 | 00:00 00:03 . Faulty card
Equipment
Coveiisy LA, Remean CRmas, 01/07/2014 01:03 01/07/2014 01:06 00:00 = 00:03 | ~c&ona! Faulty card
Telecity Equipment
Defence Science and Technology Laboratory, via | o 1717014 01:03 | 01/07/2014 01:06 | 00:00 | 00:03 | Kegona! Faulty card
Telecity Equipment
Glasgow Caledonian University, Fashion Street 1 ;514 01:03 | 01/07/2014 01:06 | 00:00 = 00:03 | Regiona Faulty card
Campus Equipment
The National Centre for Young People with 01/07/2014 01:03| 01/07/2014 01:06| 0000 0003 | ~egona! Faulty card
Epilepsy Equipment
Strode's College 01/07/2014 01:03 | 01/07/2014 01:06 | 00:00 | 00:03 Regfonal Faulty card
Equipment
) Regional
The Mary Ward Centre, Great Turnstile 01/07/2014 01:03|01/07/2014 01:06 | 00:00 00:03 Equipment Faulty card
L . Regional
University of East Anglia, London 01/07/2014 01:03 | 01/07/2014 01:06 | 00:00 | 00:03 . Faulty card
Equipment
Lo . Regional
University of Lancaster, The Work Foundation 01/07/2014 01:03 |01/07/2014 01:06 | 00:00 00:03 Equipment Faulty card
. . Regional
East Berkshire College, Windsor Campus 01/07/2014 01:03 |01/07/2014 01:06 | 00:00 00:03 Equipment Faulty card
Strode's College 01/07/2014 02:42 |01/07/2014 02:45 | 00:00 00:03 Resi Faulty card
egional




Start Date and

End Date and

Parking | Duration

Connection Time Time Fault Type Description
Equipment
N : Regional
University of Lancaster, The Work Foundation 01/07/2014 02:42|01/07/2014 02:45 | 00:00 00:03 Equipment Faulty card
. . . Regional
University of East Anglia, London 01/07/2014 02:42|01/07/2014 02:45 | 00:00 | 00:03 ) Faulty card
Equipment
) Regional
The Mary Ward Centre, Great Turnstile 01/07/2014 02:42|01/07/2014 02:45 | 00:00 00:03 Equipment Faulty card
Coventry University, London Campus, via 01/07/2014 02:42 | 01/07/2014 02:45 00:00  00:03 | Fegona Faulty card
Telecity Equipment
Defence Science and Technology Laboratory, via |y ,717014 02:42 01/07/2014 02:45 | 00:00 | 00:03 | Regional Faulty card
Telecity Equipment
. ' Regional
East Berkshire College, Windsor Campus 01/07/2014 02:42 |01/07/2014 02:45 | 00:00 00:03 Equipment Faulty card
Glasgow Caledonian University, Fashion Street | o o714 02:42  01/07/2014 02:45  00:00 | 00:03 | Regona! Faulty card
Campus Equipment
Regional
LeSoCo, Deptford Campus 01/07/2014 02:42 |01/07/2014 02:45 | 00:00 00:03 . Faulty card
Equipment
The National Centre for Young People with 01/07/2014 02:42 01/07/2014 02:45 00:00 = 0003 | ~c&onal Faulty card
Epilepsy Equipment
) . Regional
Berkshire College of Agriculture 01/07/2014 02:42|01/07/2014 02:45| 00:00 | 00:03 ) Faulty card
Equipment
el Emergency maintenance affecting various sites connected
East Berkshire College, Windsor Campus 01/07/2014 07:30|01/07/2014 07:36 | 00:00 00:06 |Emergency : y. <
) from Telecity HX
Maintenance
Covehtry University, London Campus, via 01/07/2014 07:30 | 01/07/2014 07:36 00:00 00:06 | Regional Emergency.maintenance affecting various sites connected
Telecity Emergency from Telecity HX




Connection

Start Date and

Time

End Date and
Time

Parking | Duration

Fault Type

Description

Maintenance
Defence Science and Technol Laborat ia Regional Emergency maintenance affecting various sites connected
e > ology aboratory: VIa 141 /07/2014 07:30| 01/07/2014 07:36| 00:00 | 00:06 | Emergency s i I s e
Telecity ) from Telecity HX
Maintenance
Regional Emergency maintenance affecting various sites connected
Berkshire College of Agriculture 01/07/2014 07:30  01/07/2014 07:36 00:00 | 00:06 |Emergency A ¢
. from Telecity HX
Maintenance
Glas Caledonian University, Fashion Street Regional Emergency maintenance affecting various sites connected
e 01/07/2014 07:30  01/07/2014 07:36| 00:00 = 00:06 | Emergency S i IR s e
Campus ) from Telecity HX
Maintenance
Regional Emergency maintenance affecting various sites connected
The Mary Ward Centre, Great Turnstile 01/07/2014 07:30  01/07/2014 07:36 00:00 | 00:06 |Emergency A ¢
. from Telecity HX
Maintenance
Regional Emergency maintenance affecting various sites connected
University of Lancaster, The Work Foundation 01/07/2014 07:30|01/07/2014 07:36 | 00:00 00:06 |Emergency : y. <
) from Telecity HX
Maintenance
Regional Emergency maintenance affecting various sites connected
University of East Anglia, London 01/07/2014 07:30  01/07/2014 07:36 00:00 | 00:06 |Emergency A ¢
. from Telecity HX
Maintenance
Regional Emergency maintenance affecting various sites connected
LeSoCo, Deptford Campus 01/07/2014 07:30  01/07/2014 07:36 00:00 | 00:06 | Emergency e Hig IR SR S
) from Telecity HX
Maintenance
Regional Emergency maintenance affecting various sites connected
Strode's College 01/07/2014 07:30 (01/07/2014 07:36 | 00:00 00:06 |Emergency g y. g
. from Telecity HX
Maintenance
The National Centre for Young People with Regional Emergency maintenance affecting various sites connected
@ atio TR 01/07/2014 07:30  01/07/2014 07:36 00:00 | 00:06 | Emergency S i IR s e
Epilepsy Maintenance from Telecity HX




Connection

Start Date and

Time

End Date and
Time

Parking | Duration

Fault Type

Description

Customer

The National Centre for Young People with 01/07/2014 13:51 | 01/07/2014 13:56 00:00  00:05 | Fegena Faulty card
Epilepsy Equipment
Regional
LeSoCo, Deptford Campus 01/07/2014 13:51 {01/07/2014 13:56 | 00:00 | 00:05 ) Faulty card
Equipment
Glasgow Caledonian University, Fashion Street 1 ;14 13:51 |01/07/2014 1356 00:00 = 00:05 | Regona Faulty card
Campus Equipment
) ) Regional
East Berkshire College, Windsor Campus 01/07/2014 13:51 |01/07/2014 13:56 | 00:00 00:05 Equipment Faulty card
Strode's College 01/07/2014 13:51 | 01/07/2014 13:56 00:00 = 0005 | e&ona! Faulty card
Equipment
. Regional
The Mary Ward Centre, Great Turnstile 01/07/2014 13:51 |01/07/2014 13:56 | 00:00 00:05 Equipment Faulty card
Defence Science and Technology Laboratory, via - o 1717014 13:51 01/07/2014 13:56 | 00:00 | 00:05 | Ke8on! Faulty card
Telecity Equipment
. . . Regional
University of East Anglia, London 01/07/2014 13:51 |01/07/2014 13:56 | 00:00 00:05 . Faulty card
Equipment
N : Regional
University of Lancaster, The Work Foundation 01/07/2014 13:51 |01/07/2014 13:56 | 00:00 00:05 Equipment Faulty card
) . Regional
Berkshire College of Agriculture 01/07/2014 13:51 {01/07/2014 13:56 | 00:00 | 00:05 ) Faulty card
Equipment
Coventry University, London'Campus, via 01/07/2014 13:51 | 01/07/2014 13:56 00:00  00:05 | Regona Faulty card
Telecity Equipment
Queen Mary and Westfield College, University of Customer Unscheduled site maint t Queen Mary and
ueen Trary and Yvestneld ~-ollege, “NIVErsity o1 1 62/07/2014 07:26 | 02/07/2014 08:15 | 00:00 = 00:49 | Unscheduled nscheculed site maintenance at “Sueen Tary an
London, Mile End Road, Whitechapel . Westfield College
Maintenance
Hertford Regional College 12/07/2014 09:56 | 12/07/2014 14:33 | 00:00 04:37 Power issues at Hertford Regional College




Connection

Start Date and

End Date and

Parking | Duration
hh:mm  hh:mm

Fault Type

Description

Environment
Queen Mary and Westfield College, University of | ;14 20.58 | 141072014 11:49 00:00 | 14551 | SUstomer Customer provided hardware failure
London, Mile End Road, Whitechapel Equipment
Customer
RM plc, South East Grid for Learning, via Telecity | 16/07/2014 23:06 | 17/07/2014 00:09 | 00:00 01:03 | Scheduled Scheduled maintenance
Maintenance
RM plc, South West Grid for Learning Trust, via Customer
s & 1TUSE Y 161072014 23:06 | 17/07/201400:09 | 00:00 | 01:03 | Scheduled Scheduled maintenance
Telecity )
Maintenance
M d Westfield College, University of Cust
Queen Mary and Westfield College, University of || ;14 03.39 | 17/07/2014 1049 00:00 | 07:10 | SUStOmer Customer equipment fault
London, Mile End Road, Whitechapel Equipment
Queen Mary and Westfield College, University of |\ ;14 13.47 170072014 1501 00:00 | 01:14 | SUStO™er Faulty customer network hardware
London, Mile End Road, Whitechapel Equipment
London Grid for Learning Trust, via Telehouse 25/07/2014 23:23 |29/07/2014 23:48 | 00:00 00:25 | Customer Line Faulty patch cable
RM plc, South West Grid for Learning Trust, vi Customer
pe, Sotth TYest ridor -earning THUSh V12 1 31/07/2014 20:36 | 31/07/2014 21:26 | 00:00 | 00:50 | Scheduled Scheduled maintenance
Telecity )
Maintenance
Customer
RM plc, South East Grid for Learning, via Telecity |31/07/2014 20:42 |31/07/2014 21:26 | 00:00 00:44 | Scheduled Scheduled maintenance
Maintenance




