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Advice for people dialling in to Vscene

Conference participants can be included as a dial-in participant if they would prefer to dial-in 
rather than have Vscene automatically call out to them. Dial-in participants will receive an 
email with dial-in detail ahead of the conference.

The dial-in options provided in an email to an IP dial-in participant appear as [PIN or Room 
Number]@[IP address].

Some VC system manufacturers deal with PINs or Room ID Numbers in different ways. If in 
doubt, just dial the IP address first and then enter the Room Number when asked for a PIN.

To do this you may need to enable far end camera control on some hardware systems.

Other formats of PIN and IP address will work on some hardware systems:
Cisco, Tandberg and Mirial - 12002@123.80.134.90
Lifesize and Sony - 123.80.134.90##12002
Polycom - 123.80.134.90#12002

For additional support, please call the operations centre on 0131 650 4933
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