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Vscene Help and user guides

You'll find below a list of helpful use guides. We will continue to update and more user guides 
and videos as we create them. If you can't find what you are looking for, or you have an idea 
for a new guide or video, please get in touch

Help Guides:

Advice for dial in participants with a hardware system here [1]

Desktop client on Chrome not working here [2]

How to allow a user to record here [3]

How to create a physical VC suite here [4]

Source URL: https://community-stg.jisc.ac.uk/library/janet-services-documentation/vscene-help-and-user-
guides

Links
[1] https://community.jisc.ac.uk/library/janet-services-documentation/advice-people-dialling-vscene
[2] https://community.jisc.ac.uk/library/janet-services-documentation/vscene-desktop-chrome-42-fix
[3] https://community.jisc.ac.uk/library/network-and-technology-service-docs/organisation-registration-and-
management##maintain_user_rec_permission
[4] https://community.jisc.ac.uk/library/videoconferencing-booking-service/videoconference-rooms-and-
venues
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